Patient information

Qutenza (Capsaicin 8%) Patch
What is a Qutenza?
Qutenza is a dermal patch for use on your skin. It is designed to provide pain relief in
people who have nerve pain due to damaged nerves in the skin. Qutenza can be used
either alone or in combination with other medicines that you may take to treat your pain.
The active ingredient in Qutenza is a synthetic form of capsaicin, the compound that gives
chilli peppers their heat sensation. The capsaicin contained in Qutenza acts on painsensing nerves in the skin, making them less sensitive to pain.
Your doctor has prescribed Qutenza to help relieve your peripheral neuropathic pain.
Peripheral neuropathic pain can have several different causes, including:
•

A complication of some diseases, such as shingles.

•

A reaction to some medicines.

•

Nerve damage from an accident or injury.

•

Pain following surgery.

Are there any restriction that prevents me from using Qutenza?
•

Qutenza must not be used if you are allergic to chilli peppers or any of the ingredients
of the Qutenza patch.

•

If you have unstable or poorly controlled high blood pressure or have recently had
heart problems, please let your doctor know.

•

Qutenza should not be used in patients under 18 years of age.

•

Qutenza should not be applied to broken skin or wounds.

•

Qutenza should not be applied to any part of your head or face.

•

You should tell your doctor if you are pregnant, or you might be pregnant or
breastfeeding.

What will the treatment involve and how long will it take?
Qutenza will be applied by a healthcare professional who has been specially trained in
Qutenza patch application.
A healthcare professional will mark the most painful area on your skin with a pen or
marker. Any hair in the treatment area will be clipped using scissors (you should wait for a
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healthcare professional to do this; you should not remove any hair before your
appointment).
Depending on the size of the painful area, up to three patches could be applied at the
same treatment. The Qutenza patch will be left on for 30 minutes if you are being treated
for nerve pain on your foot, or for 60 minutes if you are being treated for nerve pain on
other parts of your body. After this time, a healthcare professional will carefully remove the
Qutenza patch.
It is very common for the skin to sting or become red with a burning sensation during and
after Qutenza treatment for a short while. Because of this temporary pain, your blood
pressure may go up slightly and therefore your blood pressure will be monitored during
treatment.
If you experience a lot of pain, local cooling will be applied, or you can take your own pain
medicine.

How soon will I begin to feel pain relief after treatment?
Most people will start to feel some pain relief on the first day the patch is applied.
However, it may take up to 14 days before you feel the full effect at the treatment site. You
should tell your doctor or nurse in your follow-up plan if you are still experiencing a lot of
pain 14 days after treatment with Qutenza.

How should I prepare for the treatment?
If you take any regular medication, take it as usual before coming to clinic. You should
wear loose-fitting clothing over the treatment site or, if your feet are being treated, wear
comfortable footwear such as slippers or flip flops.
The appointment may last up to two hours so you may want to bring a snack,
book/magazines or music to keep you entertained during the treatment.

How often will I need to receive treatment with Qutenza?
Treatment can be giving again, at a maximum of every 3 months if required.

Are there any side effects?
Like all medicine, Qutenza can cause side effects, although not everybody gets them. It is
very common for skin to become red and painful (stinging or burning sensation) in the area
where the Qutenza patch is applied.
Other common side effects are; itching, bumps, blister, swelling and dryness on the area
where the patch is applied.
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Can I drive and use machinery after treatment?
Qutenza will not have any direct effect on your ability to drive or use machinery because
only small amounts of the active substance pass into the bloodstream and remain there for
only short period of the time.

Can I have bath or shower after Qutenza treatment?
Avoid having a hot bath or shower 24-48 hours. This may irritate the skin where the patch
has been applied and cause a burning sensation or increase in pain. Using lukewarm or
cool water may be more tolerable.

Any queries?
If you have any concerns regarding this treatment please contact:
During working hours: Pain Management Unit 0118 322 8261.
Out of hours/weekends: please contact your GP or the out of hours service for advice.
More information is available on the Trust website: www.royalberkshire.nhs.uk
Royal Berkshire NHS Foundation Trust
London Road
Reading RG1 5AN
Telephone 0118 322 5111

This document can be made available in other languages and formats
upon request.
Pain Management Unit, January 2019
Review due: January 2021
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