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Cost of living advice and support

Useful links - cost of living
Help with health costs including travel to
appointments - nhs.uk/nhs-services/help-with-
health-costs

Help with NHS prescriptions and health costs:
gov.uk/help-nhs-costs

Reading Borough Council - Money Matters and advice
- reading.gov.uk/housing/money-matters

West Berkshire Council cost of living support - 
westberks.gov.uk/cost-of-living-support-hub

Wokingham Borough Council cost of living support: 
wokingham.gov.uk/cost-of-living

There's loads of help out there. You could be able to get
free prescriptions, some support with NHS dental
costs, and get travel costs to hospital covered. 
 
Make sure you know what you’re entitled to and how
to get it. 

If you need to register with a GP, you can do it online.
There's no cost, and it's quick to apply. Search ‘How to
register with a GP’ to find your local service.

https://www.gov.uk/help-nhs-costs
https://www.gov.uk/help-nhs-costs
https://www.reading.gov.uk/housing/money-matters/
https://www.reading.gov.uk/housing/money-matters/
https://www.westberks.gov.uk/cost-of-living-support-hub


Medical support
Here’s an overview of where to go for help depending
on the situation. Going to the right place also helps take
the pressure off of your GP surgeries and Emergency
Departments. 

111 Online
For advice and to get referred to the most suitable
service for things like minor burns, sprains, fractures, or
a high temperature. Visit 111.nhs.uk or call 111 free.

999 / Emergency Department
For immediate life-saving care. In the event of a stroke,
heart attack, difficulty breathing, heavy bleeding for
example - Call 999 or get to the nearest Emergency
Department. 

Local Pharmacy
For a fast, professional opinion on less severe things.
They’re also trained to spot issues that need flagging
with your GP. Call or go in. 

Self-care 
This is as simple as getting your Flu and Covid
vaccinations, keeping your medicine cupboard
stocked, and knowing how to access mental health
support yourself. For example you can self-refer to
Talking Therapies. 

Useful links - medical support
Booking flu and Covid vaccines and boosters:
111.nhs.uk 

Mental health support for adults: NHS Talking
Therapies Berkshire - berkshirehealthcare.nhs.uk 

Teenage mental health - kooth.com 

Sport in Mind: the UK mental health sports charity -
www.sportinmind.org
 

The Cowshed: thecowshed.org is a crisis charity
providing clothing and other items for individuals and
families in Berkshire.

Urgent, not life-

threatening =
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heart attack =999

Minor healthissues = Local pharmacy
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Medicine cabinet

Urgent Care Centre (UCC) 
If you need urgent but not life-threatening medical
support, the Urgent Care Centre (UCC) based in the
Broad Street Mall in Reading could be the best place
to go.  Based on the 1st floor, the service is open
8am-8pm, 7 days a week including Bank Holidays,
and you can self-present. The website is:
readingurgentcarecentre.co.uk


