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Your new hearing aid: what happens next? 
Following your assessment you have agreed to the fitting of new hearing aids. 
Your new hearing aids have some new exciting features. However, for some 
we can only activate the feature if you give your consent. To help you and us 
during the next appointment, it would be really useful if you could read this 
information sheet and think in advance if any of options would suit you.  
Please tick the boxes which you are happy to consent to and please bring this 
sheet to your next appointment. Thank you. 

Logging your data 
Your hearing aids can record how you use them (e.g. volume control adjustments, how many 
hours a day they are used), and the different listening environments you are in on a day-to-day 
basis. This provides your audiologist with extra information to further customise your hearing 
aids for you, if needed. This is a standard feature on all our hearing aids.  

 I would be happy for you to activate the data logging 
 
GN Hearing BeMore app 
Your new hearing aids can be used in conjunction with the GN Hearing BeMore app on your 
phone or tablet if you wish. The app itself does not need consent and therefore you can 
choose to start using it at any time in the future, or not at all. 
You can use the BeMore App to control your hearing aids directly via a mobile device (phone or 
tablet). You can change programs, and make simple or more advanced sound adjustments and 
save them as favourites. The hearing aids will function perfectly fine without using the app if you 
prefer not to use an app (or don’t have a smartphone or tablet). 
 
Remote Assist 
The GN Hearing BeMore app also allows a new feature called 'Remote Assist'. Remote Assist 
allows you to request changes to your hearing aid settings, without you having to come to visit 
Audiology. This can be very helpful if you require a minor adjustment or the addition of an extra 
program, for instance. 
If you want to use the app but not the Remote Assist feature, it is not a problem, and no consent 
is required. However, if you do want to use the Remote Assist feature (which many of our 
patients have found useful), it does require an element of consent, as information about your 
hearing loss and hearing aids settings are shared to allow the feature to work. 
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Where to find out more about these features 
Find out more here: https://danalogic.co.uk/apps/bemore-app and check whether your device is 
compatible here http://go.gn.com/app-support. If you intend to use the app please download it to 
the device and read the privacy notice prior to your appointment. 

 I would like you to activate the Remote Assist feature  

 I consent to Part A Remote Assist 
• Part A consent is required so remote assist can work. 
• The software shares just enough data to make sure it links us with the correct person / 

hearing aid (i.e. your name/hearing loss/hearing aid serial number etc.). 
 

 I consent to Part A and B Remote Assist 
• Part B also shares your date of birth, which can make it easier for us to process your 

request. 
• It also shares data about how the hearing aid is functioning so that the manufacturers 

can learn from the data when improving later apps. 
• You do not have to consent to Part B and you would still be able to use the remote 

assist feature. 
 

Information on the way data is shared can be seen on the App or the danalogic link above. As 
mentioned, minimal data is stored, just enough to allow the hearing aid to be connected to us in 
the RBH and then adjustments to be made. You can change your mind and opt out of the 
remote assist feature at any time.  
 
Contacting us 
Audiology Department, Tel: 0118 322 7238 
Email: audiology.royalberkshire@nhs.net 
Visit: www.royalberkshire.nhs.uk/wards-and-services/audiology.htm 
 
To find out more about our Trust visit www.royalberkshire.nhs.uk 

Please ask if you need this information in another language or format. 

Audiology, July 2021 
Next review due: July 2023 
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