
Your hearing aid
A self-help and troubleshooting guide

7959

Be assured of Quality

Your Audiology Service has been 
accredited with UKAS since 2014



Your new hearing aid
Hearing aids will enable you to hear sounds you may not have heard for years 
because of your hearing loss. We have adjusted your hearing aid settings to suit your 
individual hearing loss and needs; however, it is normal to take some time to get 
used to them. 

Practice and perseverance are important in learning to use hearing aids. Some 
people adjust quickly to wearing hearing aids and hearing new sounds; others may 
need more time.

With proper care, maintenance and usage, your hearing instruments will aid you in 
better communication for many years to come.

This booklet aims to provide useful information on hearing aid use, maintenance and 
troubleshooting, in addition to signposting further relevant services and resources.

The booklet also details your hearing management plan; please bring it with you to 
your audiology appointments.

Where do you get batteries from?
Batteries are supplied free of charge for patients with hearing aids from the Royal 
Berkshire Hospital Audiology Service.

While there are on-going Covid-19 restrictions you can obtain new hearing aid 
batteries by emailing us on Audiology.Repair@RoyalBerkshire.nhs.uk. 

Alternatively if you post your ‘Battery Issue Card’ to the Audiology department (see 
back of this booklet for address), along with a self-addressed envelope and two 
second class stamps, we will post batteries out to you.

In future you may also be able to collect batteries from local community hospitals 
and some GP surgeries. However, this will be dependent on local access policy 
during the pandemic recovery period. Please take your battery card when you collect 
batteries from any location as proof that you are under our care in the NHS.

Did you know: If you let your new hearing aid battery ‘sit’ for 
1-2 minutes after removing the sticker and before inserting it 
into the device, it can improve the life of the battery?
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Basic use
Inserting/removing the battery
 
Hearing aid batteries come in different sizes; 
these can be identified by the colour on the 
battery packet or sticker on the battery itself. 

The size of battery needed for your hearing 
aid will be written in your ‘Battery Issue Card’; 
ensure you have the correct size battery  
before starting.

Inserting a new hearing aid battery
1. Unclip the battery drawer

2. Open the drawer so the battery  
compartment is accessible

3. Take a new battery out of the packet  
and remove the coloured tab from  
the top

4. Drop the battery into the compartment  
with the + facing upwards, as shown  
in picture A

5. Never put the battery in upside down,  
as shown in picture B

6. Gently clip the battery drawer shut  – 
this should close easily

7. If the drawer does not close easily –  
double check the + is on the top

1

3

A B



4

Removing an old hearing aid battery
1. Unclip the battery drawer

2. Open the drawer so the battery compartment is accessible

3. Tip the old battery into your hand

4. Keep used hearing aid batteries somewhere safe for recycling; do not put them in your 
household waste. Supermarkets often have battery-recycling points, alternatively you can 
bring used hearing aid batteries with you to your next Audiology appointment, and we 
will arrange for them to be recycled.

Did you know: The cleaning brush that comes with your hearing aids 
has a magnetic end? If you are struggling to grip the batteries, try using 
this handy tool to lift the battery in and out of the battery compartment.

i

WARNING

Batteries are TOXIC and harmful if swallowed. Please keep them  
out of reach of small children and pets. If swallowed seek medical  
help IMMEDIATELY.

!
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Inserting/removing hearing aids
It is important that hearing aids are correctly inserted to prevent discomfort or feedback 
(whistling). Your hearing aids may feel awkward to put in at first; it’s quite normal to require a 
bit of practice to get this right, so don’t be discouraged if you don’t it manage it straight away! 

Below are methods that we recommend depending on your type of hearing aid, however, 
there are alternative methods, so find what works for you.

Custom earmoulds 
1. Hold the earmould by its ‘handle’ (which looks similar to the handle of a teacup), with 

your forefinger and thumb. Use your right 
hand for your right ear and your left hand 
for your left ear.

2. Maintaining this grip, bring the mould up to 
your ear as shown in the picture.  
 
The portion of the mould containing the 
tube (marked A) should enter the ear canal 
and the other smaller end (marked B) should 
sit into the crease above it. You should aim 
to insert both these portions at once.

3. Fit the top and canal parts of the mould into your ear. Make sure that the top is tucked 
under the fold in your ear, not protruding (otherwise the mould is at risk of falling out or 
whistling). Keep hold of the ‘handle’ until you have completed this step.

4. Now let go of the back 
of the mould and push 
it firmly into your ear. 
You may find it helpful 
to pull your ear back at 
the same time. 

5. When the mould is 
in place, hook the 
hearing aid over the 
top of your ear, as shown in the picture.

1

3 4 5

B

2

A
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Thin tube fitting
 
 

 

1. Rest the hearing aid 
behind your ear. As you 
can see in the picture, 
the aid should sit near 
the top of your ear; 
the thin tube will then 
naturally fall in front of 
your ear.   

2. Hold the thin tube where it bends and insert the dome down your ear canal. You may 
find it helpful to pull your ear back with your free hand at the same time, this straightens 
the ear canal.   

3. The dome should be in far enough so that the thin tube is flush/ flat against the side 
of your head. If you are struggling to achieve this, try using a ‘wiggling’ motion whilst 
pressing on the tube, to ease the dome down your ear canal.  

4. If there is a ‘tail’ of 
plastic protruding from 
your ear (as seen in 
picture 4.A), this needs 
to be tucked into the 
bowl of your ear, as it 
helps to secure your 
hearing aid.  
 

5. When correctly inserted, the aid should sit as shown in picture 5.

           

1

4.A

2

4.B

3

5

Before putting in your hearing aid, it is important that you check that your 
domes are securely on the tubes. The rubber sleeve of the dome should 
be pushed on fully for all types of domes.

!
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Operating your hearing aid
Please note the exact position of hearing aid controls will vary between models, if you  
are unsure where to find any of the controls mentioned, please ask a member of the 
audiology team.

On/off
The hearing aid is switched on when the battery door is closed.

To turn your hearing aid off, open the battery door. 

The hearing aid will start up on its default program and volume level, as set by your 
audiologist. If you make changes to the programs or volume, either using the buttons on the 
hearing aid or via a connected smartphone app, these will reset when you restart the aid.

Additional controls
Your hearing aid may have one or two buttons: one to control listening programs and, on 
some hearing aids, another to adjust the volume. 

If you opted to keep things simple at your fitting appointment, your hearing aid may have 
been set to fully automatic mode, which does not require you to press any buttons.

If you are unsure which programs have been enabled on your device, please see page 29 at 
the back of this booklet, where your audiologist will have detailed your specific set-up.

Program button: This is normally a single button, located at the top of your hearing aid.  
If activated, a short press will change the hearing aid from one program to another. The 
number of beeps tells you which program you are on.

You can have up to four programs activated on your hearing aid to optimise listening in 
different situations. There are various program options available, including: 

Directional and noise-reducing program: Sometimes known as the ‘Restaurant’ 
or ‘Party’ program, this setting is designed to help you hear better in the presence of 
background noise. It does this by emphasising the sounds/voices coming from in front of 
you and reducing sounds from behind.

Telecoil loop system: This setting can be used in public buildings such as banks, theatres 
and churches, where there is a loop system available, or when using a loop telephones. For 
more information, see page 20.



8

Music program: This program is intended to make music heard via hearing aids sound 
more natural as it does not prioritise speech sounds like other programs.

Outdoor program: This helps to reduce unwanted noise caused by wind blowing across 
the hearing aid microphones. On this setting the microphones are set to pick up sounds 
from all around you, rather than focusing on particular sounds.

Volume control: This is usually a ‘rocker switch’ located on the back of your hearing aid, 
below the program button. To increase the volume, press the upper end of the switch. To 
decrease the volume, press the bottom end of the switch. You will hear a beep signal for each 
incremental change. When the upper or lower limits of the volume range are reached, the 
beep will change tone. 

Remember, restarting the aid will set the aid back to the ‘baseline’, as set by your audiologist.

Depending on your hearing aid, the volume may need to be adjusted separately for each 
hearing instrument, or your aids may be synchronised so that only one aid needs to be adjusted.

Did you know: If you are wearing hearing aids in a noisy situation and 
are struggling to hear speech, it is best to sit with your back to the 
room/noise, facing the person you want to hear. This helps the hearing 
aid identify what is background noise and reduce it accordingly.

i
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Getting used to your hearing aid 
To start with, you may find that your new hearing aids sound strange, possibly too loud, 
harsh or ‘tinny’. Your own voice may also seem to echo. Remember, this is completely normal 
and will improve with time. You need to give yourself time to adjust to the hearing aids and a 
new way of hearing; wearing them as much as possible will speed up this process!

*If you are still having difficulty getting used to your hearing aids after wearing them 
consistently for some time, then please contact Audiology as we want to make sure they suit 
you and that you are benefiting from the amplified sound. 

Did you know: One reason hearing aids can sound strange initially is 
because hearing often deteriorates gradually over time i.e. our brains 
have time to adapt to not hearing certain sounds. Hearing aids, on the 
other hand, provide access to the missing sounds all at once. Our brains 
understandably need time to adjust to these changes; perseverance is key!*

i
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FAQ’s
Where to wear

We would suggest getting used to your hearing aids in quieter environments first; start by 
wearing them in the comfort of your own home, perhaps when watching television or having 
a one-to-one conversation. 

Don’t worry if at first you find certain everyday sounds startling, such as taps running or the 
clattering of cutlery, these will settle with time; your brain needs practice and re-education in 
order to selectively focus on and filter sounds.

Once you are used to wearing your hearing aids at home, start to wear them in more 
complex listening situations. Begin in familiar environments, such as in your garden or 
when going for a walk. 

When you are comfortable with these situations, try other places, such as shops or 
restaurants. Be wary of using your hearing aids in very busy or noisy places straight away as 
the new sound may be startling and take more time to get used to.

Do I need to wear them all day? 

Hearing aids are designed to be worn all day, every day*.  Consistent usage ensures you 
obtain the most possible benefit from your hearing aids. However, if you are a first time 
hearing aid user, you may want to build up your usage gradually. 

For example, you could start by wearing your hearing aids for just a couple of hours before 
taking a break. The next day try and increase your use by another two hours, and so on. The 
more hours per day that you use your hearing aids, the quicker your brain will adapt to the 
new sound.

Ideal usage would be to insert your aids in the morning and remove them at night, so that, 
similar to glasses, wearing them simply becomes part of your daily routine. 

How long will it take?

Although you will quickly begin adapting to the new sound, it can take up to a few months 
for your brain to adjust fully. 

*Please note hearing aids should not be worn in the shower, bath or 
when swimming. Furthermore we do not advise wearing your hearing 
aids whilst sleeping as it may not be particularly comfortable and it is good 
to give your ears chance to ‘breathe’.

!
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Care and maintenance
Cleaning 
It is important to keep your hearing aid and earpiece clean to reduce the risk of infections and 
ensure your hearing aid is working optimally.

 

If you notice any debris blocking the end of your earmould or dome, this needs to be 
removed using a method specific to your hearing aid type.

Aids with earmoulds

It should be possible to hook out wax or debris blocking the end of your 
mould using the cleaning tool provided as shown in the picture.

Occasionally your earmoulds may benefit from a deeper clean using 
the following method:

1. Remove the earmould and attached tubing from the hearing aid 
by holding onto the rubber tubing and the hearing aid ‘hook’ and 
pulling apart. 
 
If this proves difficult, your tubing might need changing (see page 13 
for instructions on how to retube your earmould).

2. Put the hearing aid to one side and soak the earmould (with 
attached tubing) in warm soapy water. Clean it using the brush and 
hook provided.

3. Rinse and dry your earmould. Ensure all moisture is cleared from the 
tubing by shaking it out and leaving to dry for a few hours (or overnight). 

4. Once the mould and tubing is completely dry, reattach the mould to 
your hearing aid by pushing the tubing firmly onto the hearing aid hook.  

Make sure the mould is aligned as shown in the picture, otherwise you may 
struggle to insert it!

You should wipe your earmould or dome using a tissue or antibacterial 
wipe every time you take it out. This helps prevent a build-up of wax and 
guards against infection.

!
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Aids with thin tubes

To remove any wax or debris blocking your thin tube use the following steps. You will need 
the ‘cleaning wire’ provided at your fitting appointment.

1. Remove the thin tube 
from the hearing aid by 
pinching it where it joins 
to the hearing instrument 
and unscrewing it 
counter-clockwise. 
 
Make sure the small 
clear ‘connector’ 
(marked A) remains  
attached to the aid.   
 

2. Push the cleaning wire into the screw end and 
all the way through the thin tube so that the 
wire comes out through the dome. Make sure 
the hole is now clear of wax.

 
 

3. To reattach the thin tube to the aid, hold the screw end of the tube and 
push it firmly into the ‘connector’ portion of the aid- you may feel a 
slight click or pop as the threads align.

     
 

4. Hold the tip of the tube and wind the hearing aid clockwise until 
it is finger tight and the aid is correctly aligned with the tube as 
shown in the picture.  
 
Do not over-tighten as you may kink the tubing.

A

1.A

2.A

1.B

2.B

3

4

1.C
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Changing tubes
Regular maintenance is important to keep your hearing aid in good working order. Tubing on 
both moulded and thin tube hearing aids can become brittle or damaged over time, affecting 
sound quality. We therefore recommend that tubes be changed approximately every 6-8 
months. The following step-by-step guides explain how to do this. 

If your dexterity is limited you may wish to ask for assistance from a friend or family member. 

Aids with earmoulds

What you need:

• A pair of pliers

• Pair of sharp scissors or clippers

• New tubing 
 

1. Detach your hearing aid from the tubing then, using pliers if 
needed, pull the old tube out of the mould.  
 
Save the old tube as you will need it later. 
 

2. Take a new piece of tubing and cut the shorter arm diagonally so 
it tapers to a point. 

3. Thread the pointed end 
of the tube into the 
large hole at the back 
of the mould. If there 
are two holes – the 
upper one is for the 
tubing and the lower 
hole is a vent. 

4. Pull the point of plastic that emerges at the tip of the mould using the pliers until the 
opposite end of the tube is standing approximately upright. 

1

2 3 4
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5. Using clippers or sharp scissors, trim the tube close to the tip of the mould.

6. Use the old piece 
of tubing that you 
saved to measure the 
correct length for the 
new tubing and trim 
to match. 
 
 
 

7. Push the tubing onto the hook of the hearing aid, holding both 
firmly, until it is securely in place. Make sure that the mould is 
pointing in the right direction. 

8. Try the aid on and make sure it sits comfortably. If the aid is 
flapping off the ear then detach the mould and trim a small 
amount, eg 2mm, and reattach. 

9. If you are getting discomfort on the top of the ear after wearing the aid for a while then 
you have made the tubing too short and need to replace it.

5.A 5.B 6

7

If you do not have any spare tubes, please email Audiology using the 
address below, and we will provide you with some.

If you are unable to change your hearing aid tubes at home, please 
contact Audiology using the details below.

Email: Audiology.Repair@royalberkshire.nhs.uk

Phone: 0118 322 8219 (operates Monday-Friday, 9:00-16:30)

i
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Aids with thin tubes

1. Remove the old thin 
tube from the hearing 
aid by pinching it 
where it joins to the 
hearing instrument and 
unscrewing it counter-
clockwise. Dispose of 
the old thin tube. 
 
 
Make sure the small clear ‘connector’ (marked A) remains attached to the aid. 

2. Select the correct new thin tube for the hearing aid; right hearing aids and tubes will be 
marked with a red marker, left hearing aids and tubes are marked with a blue marker. 

3. To attach the new thin tube, hold the screw end of the thin tube and push it into the 
‘connector’ portion of the aid – you may feel a click. 

4. Hold the tip of the tube and wind the 
hearing aid clockwise until it is finger tight 
and the aid is correctly aligned with the tube 
as shown in the picture.  
 
Do not over-tighten as you may kink the 
tubing.

1.A

3 4

1.B

A

If you do not have any spare tubes, please email Audiology using the 
address below, and we will provide you with some.

If you are unable to change your hearing aid tubes at home, please 
contact Audiology using the details below.

Email: Audiology.Repair@royalberkshire.nhs.uk

Phone: 0118 322 8219 (operates Monday-Friday, 9:00-16:30)

i
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Lost or damaged hearing aids
If you have lost or damaged your hearing aid, and require a replacement, please 
contact Audiology. Please note, replacements may take up to six weeks to arrange 
should you require any custom parts re-made.

If you have previously lost or damaged your hearing aid, you may be charged for 
subsequent replacements. In these cases a hearing aid replacement will only be issued 
on receipt of payment.

Please note that we take into account exceptional circumstances when considering 
charging for subsequent damage or loss.

Wearing face masks/
coverings with hearing aids

The wearing of face coverings or masks can present some challenges for hearing aid 
users; with ‘behind-the-ear’ hearing aids there is a risk of losing your hearing aid when 
removing the face covering.

Here are some tips for safely removing a face covering with hearing aids:

• Remove your face covering in a secure area, while standing or sitting still. This way, if 
your hearing aid does get dislodged, you can find it easily. 

• Remove one side of the mask at a time, as opposed to both sides at once. 

• Carefully hold the hearing aid with one hand, while removing the mask with the 
other. Alternatively take your hearing aids out first, then remove the mask. 

• Don’t rush; take your time when removing your face covering to make sure your 
hearing aids are safe.

In general it is recommended to wear face coverings that do not hook directly over 
your ears. It is possible to buy or make masks that tie behind your head; these are less 
likely to interfere with your hearing aid.

For further tips on this subject please request our information leaflet: ‘Wearing a face 
mask/ covering with hearing aids’.
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Troubleshooting
If your hearing aids are playing up, don’t panic! The table below details some common 
problems and things that you can do to determine whether they can be fixed at home or if 
you need to contact our repairs team.

Issue Cause Possible remedy
No sound Not turned on Turn on by closing the battery door

Dead battery Replace battery

Battery incorrectly 
inserted

Ensure battery is inserted correctly with the 
sticker removed and the positive side facing 
upwards. See pages 3–4  for a step-by-step 
guide on battery insertion

Blocked earmould or 
tube

Follow the cleaning steps detailed on  
pages 11–12

Moisture in tube Remove the hearing aid and shake the tube to 
remove moisture. Place somewhere warm and 
dry for 15 minutes before reattaching to the 
hearing aid

Not loud enough Incorrect earmould/ 
dome placement

Ensure your earpiece is inserted fully by 
following the steps detailed on pages 5–6

Blocked earmould or 
tube

Follow the cleaning steps detailed on 
pages 11–12

Occluding ear wax You can request a leaflet on wax management 
by emailing our repairs team- see contact details 
overleaf.

Blocked microphone 
ports

If your hearing aid has microphone vents 
(located at the top of the aid) these may be 
blocked and can be cleaned by gently working 
the bristles of the issued cleaning brush into the 
vents to remove any debris

Change in hearing 
levels

Contact Audiology for further advice if you 
feel your hearing has changed- see overleaf for 
details on how to do so. Please note if you have 
experienced a sudden drop in hearing you 
should seek urgent medical attention

Search for ‘Royal Berkshire Audiology’ on Youtube to find our channel. 
Here you will find a range of videos, produced by the department, to 
help you with hearing aid maintenance and troubleshooting.
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Hearing aid repairs
If you have a fault with your hearing aid or need help with hearing aid maintenance, our 
dedicated repairs team can offer you support via several channels:

Please consult the troubleshooting guide before contacting repairs; some of the issues 
commonly encountered by hearing aid users can be simply resolved at home.

Phone: 0118 322 8219  
(Open Mon-Fri, 09:00-16:30)

Email:  
Audiology.Repair@royalberkshire.nhs.uk

Post:  
Audiology 
Royal Berkshire Hospital 
London Road 
Reading 
RG1 5AN

If you wish to post your hearing aids in for 
repair please include:

• Your name, date of birth and  
contact details

• Information about the fault

• A stamped, self-addressed envelope

Please note that we cannot currently accept 
hearing aids delivered in person.

Excessive whistling/ 
buzzing

This is most likely 
what is known as 
feedback. It happens 
when the sound 
delivered into your ear 
leaks back out and is 
re-amplified by the 
hearing aid

Incorrect earmould/ 
dome placement

Ensure your earpiece is inserted fully by 
following the steps detailed on pages 5–6

Occluding ear wax

This can cause the 
sound to bounce 
back out of your ear.

You can request a leaflet on wax management 
by emailing our repairs team - see contact 
details below

Old or damaged 
earmould/ dome

Contact our repairs team- see below for details 
on how to do so

Sound distorted/ 
not clear

Weak battery Replace battery

Hearing instrument 
damaged

Contact our repairs team - see below for details 
on how to do so

Hearing aid playing 
double beeps on 
start-up

Hearing aid is in 
‘flight mode’

i.e.  it cannot 
connect to wireless 
accessories; hearing 
aid sound/ settings 
otherwise unaffected

Wait 10 seconds then open and close the 
battery door once

If you open and close the battery door again 
within 15 seconds, the aid will revert to flight 
mode
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Telephone use
Hearing on the telephone can be tricky, particularly as you cannot see the person you are 
talking to in order to gain information from their gestures or lip reading.

You may find the following tips helpful when listening on the phone.

Positioning the telephone
• Depending on your type of hearing aid and loss, you 

may be able to hear clearly holding the phone as you 
would normally. 

• If you are struggling to hear, try positioning the 
handset slightly higher, towards the top of your 
ear, as this is where the hearing aid microphone is 
located. 

• If whistling occurs, try holding the telephone in the 
same position for a few seconds as the hearing aid 
may eliminate this; whistling can also be decreased 
by holding the telephone slightly away from your ear.

Using the volume control / speakerphone
• You may find phone conversations are made easier by increasing the volume on your 

phone. If you are unable to increase the volume on your phone sufficiently, your 
audiologist can provide you with information on phones with extra-loud speech amplifiers 
that might benefit you.

• Loudspeaker or Speakerphone settings are available on many telephones and allow you 
listen to the caller hands-free whilst wearing both of your hearing aids. This means you 
can benefit from the amplification of both hearing aids at once. Studies have shown that 
people frequently find it easier to understand speech when listening with both ears.

Top tip: Finding the best telephone handset position can require some 
‘trial and error’. Try using your phone’s dialling tone and slowly adjusting 
the handset placement until you experience a clearer sound, you can then 
use this position for future reference.

i
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Telecoil loop systems
The aim of a loop system is to reduce unwanted background noise 
by sending sounds directly to your hearing aids. For example, it 
could help you to hear the bank cashier from behind the glass more 
easily by transmitting their speech directly to your hearing aids.

Loop systems can be found in public places such as supermarkets, 
banks, theatres and places of worship, or can be installed in your 
home to help you hear your television or audio equipment. Some 
telephones are also loop enabled. The presence of public loops 
should be clearly marked by the induction loop symbol. 

If you are in the vicinity of a loop system you can access it by changing your hearing aids to 
the loop or ‘T’ program. If the loop system does not appear to be working after doing so, 
check with staff that the loop system is switched on and working.

Wireless accessories
Many of our newest hearing aids are compatible with various Bluetooth accessories allowing 
connectivity with external microphones, smartphones and more. Leaflets detailing the 
accessories available for purchase for your hearing aids can be provided by your audiologist.

If you are unsure whether the loop program has been enabled 
on your hearing aids, please consult your hearing aid instruction 
booklet or audiologist.

!
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Noise protection
Prolonged noise exposure can cause permanent hearing loss and tinnitus. It is important to 
look after your ears as damage builds up over time and can go unnoticed. Noise-induced 
hearing loss is preventable. 

For information on which sounds can damage your hearing and advice on protecting your 
ears from noise, visit:  
https://www.nhs.uk/live-well/healthy-body/-5-ways-to-prevent-hearing-loss-/

Customised ear protection is available for purchase from our department. 
Various levels of noise protection, including musicians ear plugs, are 
available. We also offer customised sleep plugs that reduce outside noises 
yet are comfortable to wear in bed.

In addition to noise protection, we also offer customised swim plugs to 
protect your ears from water when swimming or showering.

If you are interested in purchasing ear protection from us, please ask your 
audiologist or contact our department by email (audiology.royalberkshire@
nhs.net) for more information.

i
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Signposting
This section provides information on some of the many organisations, groups and services 
that can provide you with extra support and advice, in most cases free of charge.

C2Hear
C2Hear Online is a series of short, interactive, multimedia videos about hearing aids, hearing loss 
and communication. 

These videos offer a rich source of information and have been developed with hearing aid users 
and audiologists. Increasing your knowledge of hearing aids has the potential to greatly improve 
your confidence in using them and in communicating generally.

Hearing grants
If you have a diagnosed hearing impairment, you may be eligible to apply for a hearing grant 
to help fund Assistive Listening Devices. The main funding options available are:

• Veterans Hearing Fund: For those serving, or having previously served, in the armed forces.

• Disabled Students’ Allowance: For higher education students living in England.

• Access to Work: For adults in working life.

For more information and to check your eligibility, please visit: www.hearinggrants.co.uk

Enter this address into your web browser to view the videos:  
www.youtube.com/channel/UC_CO85ih5H68q5YSxMziidw
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Sensory services 
Further support is available through Sensory Services; the location of which will be dependent 
on your postcode.

You can find sensory services contact information for the various counties below:

Reading

Reading Adult Sensory Needs

Telephone 
0118 937 6131 
0118 943 1088 (Minicom) 
0118 937 2306 (Fax)

Email 
adultsensoryneeds@reading.gov.uk

Wokingham

Wokingham Borough Council

Telephone 
0118 974 6896  
0118 974 6927 (Fax)

Email 
sensoryneeds@wokingham.gov.uk 

Windsor and Maidenhead

RBWM Sensory Services

Telephone 
01628 683744

Email 
access.services@rbwm.gov.uk

Hampshire

Deaf Services team

Telephone 
01962 846601 
01962 814607 (Fax) 
07797 877012 (SMS) 
01962 846601 (Minicom)

Email 
deaf.services.team@hants.gov.uk 
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Wiltshire

Wiltshire Sensory Needs 

Telephone 
01380 725201 (including text phone) 
01380 731437 (Fax) 
07899 067466 (SMS) 
01380 732126 (Minicom)

Email 
hearingandvisionteam@wiltshire.gov.uk

West Berkshire

West Berkshire Sensory Needs 

Telephone 
01635 503704 
0118 9305272 (Fax)

Email 
sensoryneeds@westberks.gov.uk

Oxfordshire

Oxfordshire Sensory Impairment

Telephone 
01865 894925 
01865 783153 (Fax) 
030 300 30 555 (Textphone)

Email 
hearing.impairment@oxfordshire.gov.uk

Buckinghamshire

Buckinghamshire Integrated Sensory Service

Telephone 
01296 479970 
01296 485037 (Fax) 
07918 904664 (SMS) 
01296 485154 (Minicom)

Email 
bucks@hearingloss.org.uk

Bracknell

Bracknell Sensory Services

Telephone 
01344 351500

Email 
sensory.registrations@bracknell-forest.gov.uk
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Fire service assessment
If you have difficulty hearing a smoke alarm, there are 
alternative models available with flashing lights to catch 
your attention or a vibrating pad for under your pillow.

Contact your local fire service to see whether you are 
eligible for a free Home Fire Safety Check.

Disabled persons railcard
If you are registered as deaf or use a hearing aid then you qualify for a Disabled Persons 
Railcard. This allows you to get 1/3 off most rail fares throughout Great Britain. For more 
information, contact:

Royal Berkshire Fire and 
Rescue Service

Telephone 
0800 587 6679

Address 
Royal Berkshire Fire and Rescue 
Newsham Court, Pincents Kiln, Reading, 
Berkshire, RG31 7SD

Email 
hfscreferrals@rbfrs. co.uk 
(please include your name, address and 
phone number in any emails)

Oxfordshire Fire and 
Rescue Service

You can request a ‘safe and well’ home 
visit using the online referral form 
www.365alive.co.uk/cms/content/request-
safe-and-well-visit 

Telephone 
01865 842999

Address 
Oxfordshire Fire and Rescue Service 
Fire and Rescue Service HQ 
Sterling Road, Kidlington, OX5 2DU

Email 
community.safety@oxfordshire.gov.uk 

Website 
www.disabledpersons-railcard.co.uk

Email 
disability@raildeliverygroup.com

Telephone 
0345 605 0525 

Textphone 
0345 601 0132
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Clubs, charities and courses
You may like to consider contacting these groups who offer support, advice and various courses 
for those affected by hearing loss and or tinnitus. 

National charities

Action on Hearing Loss

“We work across the UK so people with hearing loss 
are supported and can live the life they choose.”  

Website: www.actiononhearingloss.org.uk

Hearing Link

“Hearing Link is a UK-wide charity, active in England, 
Scotland, Wales and Northern Ireland for people with 
any level of hearing loss, their families and friends.”

Website: www.hearinglink.org

British Tinnitus Association

“We are an independent charity supporting 
thousands of people who experience tinnitus…” 

Website: www.tinnitus.org.uk

Local clubs

Reading Hard of Hearing Club

“Do you have a hearing loss? Hearing loss can make you feel isolated. Don’t struggle alone! 
Come and meet other hard of hearing people and learn to lipread. We are a friendly group and 
would like to meet you. New members are always welcome”.

Meeting details: On the first and third Friday of the month, from 14:00-15:30

Venue: Abbey Baptist Church, Abbey Square, Reading, RG1 3BE

Contact: Mrs Kay Murray (lipreading tutor)

Email: david.34murray@btinternet.com

Telephone: 01428 751343 (landline) OR 07583 683836 (mobile)

Website:  
www.hearinglink.org/connect/groups-clubs-people-hearing-loss/reading-hard-of-hearing-club

Sign language and 
lip-reading courses
For an up-to-date list of classes 
available in your area please visit 
one of the following websites:

 
British Sign Language  
(BSL) courses:  
www.signature.org.uk/british-sign-
language

 
Lip-reading courses:  
http://atlalipreading.org.uk
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Local clubs (continued)

Reading Deaf Club

“The club offers a range of activities and events, providing a warm welcome to anyone who is 
Deaf, Deafened, Hard of Hearing and their friends and family.”

Meeting details: The centre is open regularly on a variety of days. You can see more details on

their Facebook page

Venue: Reading Deaf Club, 131-133 Cardiff Road, Reading, RG1 8JF

Email: info@readingdeafcentre.org.uk

Telephone: 0118 959 4969

Website: https://en-gb.facebook.com/Reading-Deaf-Club-107438087323/

Bracknell Area Deaf & Hard-of-Hearing Support Group

“For residents of Bracknell Forest and adjacent areas that are either deaf or hard-of-hearing. 
The group meets twice a month for social discourse, informative discussions, support/help, and 
entertainment with refreshments”.

Meeting details: 14:00-16:00 every 1st and 3rd Monday of each month

Venue: Birch Hill Community Centre, Leppington, Bracknell, RG12 7WW

Email: info@badhogs.org 

Website: http://www.badhogs.org/

Oxford Hard of Hearing Group

Meeting details: Every Wednesday 13:30-16:30

Venue: Oxford Deaf and Hard of Hearing Centre, St Ebbe’s, Oxford, OX1 1RL

Email: info@deafdirect.org.uk 

Telephone: 01905 746301

Website: http://www.deafdirect.org.uk/oxford-hard-of-hearing-group/ 
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Feedback
Giving feedback
We would be very grateful for any feedback you may have about your experience of our 
services. We appreciate positive feedback as it tells us what we are doing right, whilst any 
negative feedback is useful to help improve our services.

Satisfaction questionnaires and ‘Friends and Family’ cards may be given out at appointments, 
and are also available upon request.

It is also possible to leave a review on the NHS Website:  
https://www.nhs.uk/services/hospital/royal-berkshire-hospital/X2038/leave-a-review

Satisfaction outcomes are monitored and feedback acted on.
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Hearing instrument model:

Battery Size: 10 Yellow       312 Brown         13 Orange         675 Blue

Fitting type: Tube size: Dome size:

Thin tube and dome -1B     0B     1B     2B     3B Small          Open / power

Med           Open / power

Large         Open / power

Tulip  

Custom tip with thin tube -1B     0B     1B     2B     3B

Earmould with regular tubing

Extra Controls Volume control

Enabled / Disabled / NA

Program switch

Enabled / Disabled  

Program Description

1

2

3

4

Your hearing aids
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Date Recommendation

• Get used to your hearing aids(s) with the help of the information in 
this booklet, in particular pages 9-10.

• Change tubes (and domes if applicable) approximately every 6-8 
months, or visit repairs to have this done. For instructions on how to 
do this, please see pages 13-15.

•  

•  

•   

Management plan

Updates to management / recommendations
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This booklet forms part of your hearing management, 
please bring it with you to your Audiology appointments 

and any visits to the hearing aid drop-in clinic.

Audiology Department 
Royal Berkshire Hospital 
London Road 
Reading 
RG1 5AN

Contact us: 
Telephone: 
0118 322 7238 (General enquiries) 
0118 322 8219 (Repairs team)

Email:  
audiology.royalberkshire@nhs.net(General enquiries) 
Audiology.Repair@royalberkshire.nhs.uk (Repairs team)

Visit our website:  
https://www.royalberkshire.nhs.uk/wards-and-services/
audiology.htm


