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Your journey through Eye Casualty 
This leaflet explains what to expect in a visit to Eye Casualty.

Who attends Eye Casualty? 
Eye Casualty is available to anyone experiencing an urgent eye problem. Patients 
may be referred by opticians, GPs, emergency departments or other healthcare 
professionals. Some people attend after being advised to seek urgent care, while 
others come directly if they are worried about a sudden or serious change in their 
vision. Anyone with an acute eye emergency can come to Eye Casualty for 
assessment and appropriate treatment.  
 

How does Eye Casualty operate? 
When you arrive at Eye Casualty, you will first be assessed (triaged) by a trained 
eye nurse. This initial assessment helps us understand the urgency of your eye 
problem. Patients are then seen according to the seriousness of their condition, 
not the order in which they arrive. This means that people with more urgent or 
sight-threatening problems will be seen sooner. Children, immunocompromised 
patients and vulnerable adults are also given priority. Our team will keep you 
informed throughout your visit and update you if there are any delays. 
 

Who works in Eye Casualty? 
Eye Casualty is staffed by a skilled multi-disciplinary team specialising in urgent 
eye care. This includes eye-trained nurses, ophthalmologists (eye doctors), 
trainee doctors, GPs in training, and orthoptists (experts in eye movement and 
binocular vision). Working together, they provide timely, specialist assessment 
and treatment for patients with eye emergencies. 
 

How long am I going to wait? 
Because Eye Casualty deals with urgent and often unpredictable eye conditions, 
waiting times can vary. Patients are seen according to the urgency of their 
symptoms rather than the order in which they arrive, so those with more serious or 
sight-threatening problems will be treated first. Typical waiting times are 
between 1 and 4 hours, but this can be longer during busy periods.  
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We do our best to keep delays to a minimum and will keep you informed 
throughout your visit  
 

General information 
• What to bring: Any current glasses, eye drops, medications or referrals from 

opticians or GPs.  
• What to expect during your visit: You may need dilating drops that blur your 

vision for several hours for diagnostic or treatment purposes. Therefore, as a 
matter of precaution and safety, we advise patients not to drive and to arrange 
alternative transport if attending Eye Casualty.  

• Accessibility and support: Carers and family members are welcome to 
accompany patients who need support. 

 

Opening hours 
Royal Berkshire Hospital  
Eye Casualty, Level 2 Eye Block 
London Road, Reading RG1 5AN 
Monday to Friday: 8am-5pm 
Saturday, Sunday & bank holidays: 
9am-12.30pm 
(Closed Christmas & New Year’s Day) 

Prince Charles Eye Unit  
Eye Casualty 
King Edward VII Hospital 
St Leonard’s Road, Windsor SL4 3DP 
Monday to Friday: 8am-5pm 
Saturday: 8.30am-12.30pm 
(Closed Sundays & bank holidays) 

 

Your follow up appointment at Eye Casualty is on        
at     (PCEU only) 

 

Contacting us 
If you have a minor eye problem, please seek advice from your GP, optician or 
pharmacist. If urgent, please attend Eye Casualty or call NHS 111. 
 

To find out more about our Trust visit www.royalberkshire.nhs.uk 

Please ask if you need this information in another 
language or format. 

RBFT Ophthalmology, November 2025.  
Next review due: November 2027. 

http://www.royalberkshire.nhs.uk/

