How to register a child on Royal Berkshire Connect/PPUK

Please note if the patient does not have a recent Royal Berkshire Foundation Trust record or a recent
encounter/pathway they will not be able to register them. See last bullet point for further information.

e Patient can access the link below by finding the link on the Royal Berkshire Foundation Trust
website or type in the webpage details:

y, (@ https://patients.royalberkshire.nhs.ukj

e The page below will come up. To register a child select Register with username.

Please do not register the child using the nhs app because it will ask for a document j#verify
which can take up to 48 hours. It may also say the child’s date of birth is too young

Welcome to your Patient Portal
Choose how you log in:

Use your NHS account With a username

You can use your NHS login account if you are a user of this service.

Continue to NHS login

Register to create a patient-portal account, and then log i g the
username you registered

You will only be able to use this service if you are a registered patient of this hospital.

You can also access some of these services in the NHS App. Learn about the NHS App.

e The following message will appear:

To register you will need the following:

NHS number Mobile phane
You will need your NHS You must have a mobile
number. You will find this on phone number on record
a letter from your hospital, with the hospital. This is

normally the number the
hospital sends you text
messages on. This phone
must be switched on and
able ta receive a text
message.

e Add child’s date of birth and NHS number. If the child does not have a Royal Berkshire Foundation
Trust record or a recent encounter/pathway, you will receive this message:

We're unable to find your hospital record

Please confirm both your NHS number and date of birth

We're unable to find a matching record at the hospital. Please double-
check both your NHS number and your date of birth.

Your date of birth

Your NHS number
Where do | find my NHS number?

\ 123 456 7894

Please enter your NHS number



https://www.royalberkshire.nhs.uk/royal-berkshire-connect
https://www.royalberkshire.nhs.uk/royal-berkshire-connect

