
 

 

How to contact your midwife? 
● You will receive a phone number for 

your named midwife who you can 
contact during working hours for non-
urgent concerns about your care.  

●  Call your Midwife when you go into 
labour. If your named Midwife is not 
working, your call will be redirected to 
another Blossom Team Midwife or the 
Triage Line.. 

● If you cannot reach a Blossom Team 
midwife, please contact the Triage 
Line on 0118 322 7304 (Option 1).  

● On the rare occasion the Blossom 
Team cannot provide your care 
during labour, the Maternity Unit staff 
will support you and the Blossom 
Team will follow up as soon as 
possible. 

Ask your midwife about our monthly 
meet & greets!  These can be very 
helpful with meeting the team and 

other families for information sharing.  

Find us on Social Media: 

 
Blossom Instagram 
QR code 

 

 
RBFT Maternity 
Facebook QR code  

 

Royal Berkshire NHS Foundation Trust 
London Road, Reading RG1 5AN 
Telephone 0118 322 5111 

To find out more about our Trust 
visit www.royalberkshire.nhs.uk 

Please ask if you need this 
information in another 
language or format. 
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Safer care for you and your 
baby through close 
relationships with a small 
team of midwives & maternity 
support workers – through 
pregnancy, birth and beyond. 

Welcome to the Blossom Team! 
Congratulations on your pregnancy. 

Who are the Blossom Team? 
Blossom Team is a Continuity of Care 
Community Team.  You will be supported 
by a small team, with one named midwife 
providing most of your care before, during 
and after birth.  
You will also meet other midwives in the 
team at your appointments or at the meet-
and-greet sessions. 
During labour, one of our Blossom midwives 
will care for you ensuring you are supported 
by someone familiar. This approach -
‘continuity of carer’ - has been proven to 
improve safety and satisfaction.  
 

When you are cared for in this way,  
You are more likely to:  
● feel satisfied with your maternity care 
● be cared for in labour by a midwife you 

know; 
● have a lower rate of medical 

interventions / complications 
● have a positive birth experience  

And are less likely to:  
● experience a premature birth 
● have a miscarriage or stillbirth 
● have difficulties with feeding 
● have high levels of stress and anxiety 

How does it work? 
● Your named midwife will meet you at 

your first appointment (‘booking’) and 
provide most of your care.   

● Appointments will take place at Whitley 
Children’s Centre or possibly at home 
schedule to suit you where possible. 

● Sometimes appointments will need to be 
rearranged if your midwife is supporting 
someone in labour. This may be last 
minute but this will be rescheduled to 
another day suitable to you. 

● Your midwife will coordinate any 
additional care you need, including 
referrals to specialists. 

● Your midwife can also link you to 
supportive groups such as Young Mums 
To Be, Dads To Be, Mellow Bumps and 
Antenatal classes etc. 

What happens during labour? 
● Call your named midwife when you think 

you are in labour. 
● A Blossom midwife will care for you – 

whether at home or at Royal Berkshire 
Hospital on Rushey midwife-led unit or on 
the Delivery Suite.  

● If you are induced, hospital midwives will 
manage the process, and your Blossom 
midwife will support you once your 
labour begins.  

After you baby arrives 
● While in hospital your care will be 

provided by the hospital team. 
● Once you are home your named 

midwife, the Blossom Team and 
Maternity Support Worker will visit 
supporting your recovery and helping 
with baby care and feeding. 

● Our Maternity Support Worker can offer 
personalised infant feeding support.  

● We will ensure you are healing well 
physically and offer emotional and 
mental wellbeing support if needed.  


