Apps

All apps are available for iOS and Android.

NHS App

Owned and run by the NHS, the NHS App is a simple and secure way to access a range of NHS
services on your smartphone or tablet

Use the NHS App to:
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get advice about coronavirus — get information about coronavirus and find out what to do if
you think you have it

order repeat prescriptions - see your available medicines, request a new repeat prescription
and choose a pharmacy for your prescriptions to be sent to

book appointments - search for, book and cancel appointments at your GP surgery, and see
details of your upcoming and past appointments

get health advice - search trusted NHS information and advice on hundreds of conditions
and treatments, and get instant advice or medical help near you

view your medical record - securely access your GP medical record, to see information like
your allergies and your current and past medicines

register your organ donation decision - choose to donate some or all of your organs and
check your registered decision

find out how the NHS uses your data - choose if data from your health records is shared for
research and planning

In some GP practices, depending on which systems are in use, people can also:
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message their GP surgery, doctor or health professional online

consult a GP or health professional through an online form and get a reply

access health services on behalf of someone they care for

view useful links their doctor or health professional has shared with them

All GP practices in England are connected to the NHS App. This means that anyone aged 13
and over and registered with a GP practice in England can use it.

NHS Go (12+)

The NHS Go app provides young people with confidential health advice and greater access to health
information. You can find local services in some areas and learn about health and your rights as a
user of the NHS.



Healthera (12+)

Healthera connects with local pharmacies who deliver NHS prescriptions to their patients. With this
feature, you will have the ease of ordering online and receiving your medication, from the comfort
of your home, without having to make any phone calls or appointments.

Medsmart Meds & Pill Reminder App (4+)

Medication and pill reminder app. Comprises: an app designed to keep a log of all your medicines;
timed reminders with notifications and medicine log; share button for emailing details of your
medication; ability to create multiple profiles; scanning the bar code on medicine packaging will
receive "easy-to-understand" information and store it to the app; list of scanned medicine
ingredients.

Mytherapy Pill Reminder (4+)

Pill reminder app. Comprises: pill reminders and medication tracker; weight tracker; mood diary;
blood pressure log; Diabetes log; information can be shared with family member; option to print out
reports.

Emergencies
If your query is urgent, you can do one of the following:

Contact NHS 111
Go to see your local community pharmacist
Attend your local Walk-In Centre or A&E department

Contact your GP




