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WELCOME TO THE

PROGRAMME &
NOMINEES




WELCOME TO THE CARE
AWARDS 2025

Every day, staff, volunteers, and teams across

Royal Berkshire NHS Foundation Trust do amazing
things. Whether that is providing outstanding care to
our patients, finding new ways to be innovative and
resourceful, or supporting colleagues.

The are our chance to celebrate some
of the amazing work that takes place across our
Trust. Tonight, we come together with colleagues to
enjoy an evening showcasing the compassion,
aspiration, resourcefulness and excellence you show
each and every day.

Thank you to all the teams involved in making tonight
happen: Communications, Royal Berks Charity,
Reading Town Hall, ITM AV, and EMSCO.

Additionally, thank you to our partners celebrating
with us tonight: Babies In Buscot Support (BIBS),
Thames Valley Chamber of Commerce, and South
Central Ambulance Service.




PROGRAMME OF EVENTS

Newcomer of the Year
Rising Star
Outstanding Contribution to Safety
Outstanding Contribution to Education
Outstanding Compassion in Care
Volunteer of the Year
Outstanding Contribution to Equality and Diversity
Innovation of the Year
Outstanding Contribution to Research
Leader of the Year
Team of the Year

Lifetime Achievement Award

People’s Choice




CHARLOTTE AUDEN, PHARMACY

“Charlotte has been at the Trust for just over a year and has
quickly established herself as an integral member of the team.
Introducing a new service to elderly care wards, and expediting
discharges. Beyond her professional contributions, she has

- fostered a sense of community in the team, and with her as part
of it, we are confident she will continue to help the department
achieve its goals while excelling in her own career.”

CIARA TILLEY, ALLIED HEALTH PROFESSIONALS

“From day one Ciara has sought to listen, hear and really understand
the work of our AHPs, looking to celebrate their successes and
understand their challenges. Her ability to collaborate, challenge,
drive improvement and ensure quality are absolutely evident. She is
a pleasure to work with, respects the expertise of others and in a
calm and supportive way encourages us to be the best we can be.”

DAVID MANDER, ESTATES AND FACILITIES

“"Through his ability to guide, teach, and coach, David has fostered a
culture of continuous improvement. He's built strong relationships
based on empathy, respect, integrity, and dignity, creating a
supportive and inclusive environment for colleagues and patients
alike. And by implementing new ways of working, he’s enhanced
team efficiency and delivered significant financial savings - creating
a lasting impact on the department.”

EMILY WATSON, SAFEGUARDING |

“Emily is the Trust's first Learning Disabilities Support Worker, i
dedicated to making peoples’ time in hospital feel less scary. She

spends time with patients, providing a familiar and reassuring face,

and supports clinical colleagues to engage patients with a learning
disability in their care and treatment. Emily’s making a real

difference, with excellent feedback from people with learning
disabilities, their families, and carers about the impact she’s having.”

TUMELO MOALOSI, NUCLEAR MEDICINE

“Tumelo goes above and beyond on a daily basis. He offers
support and assistance to patients, visitors, and colleagues, with
each person that crosses his path left feeling valued. He is first in
| and last out. Preparing for the day ahead to help colleagues and
completing any tasks that need doing, allowing colleagues to
leave on time. He exudes kindness and happiness and is a joy to
work alongside.”




RISING STAR

AIAH MBRIWA, GASTROENTEROLOGY

[ “One of Aiah’s greatest strengths is his solution-focused mindset. He
does not simply identify problems, he actively works to resolve them.
L He has transformed the efficiency of Sidmouth Ward’s patient flow,
consistently exceeding expected targets. Beyond his own ward, Aiah
'f mentors other Patient Flow Coordinators within the Trust, and
‘ L\ through this other areas have also seen improvements in their
}/ \Q %4 [=} \ Targeted Discharge Dates (TDD) performance as well.”

ANA-MARIA RENGHEA, THERAPIES

“Ana consistently goes above and beyond. She instantly builds a i@;
rapport with patients, relatives and peers alike. She is extremely - &
holistic and compassionate in her approach to assessments and Fes
treatments, she strives for excellence, and is a strong advocate for S

her patients. It is clear that she has a huge heart and this shines = \
through in all her interactions with everyone she meets.” i

MAGGIE GRAY, ENDOCRINOLOGY

“Maggie is the cornerstone of the diabetes and endocrinology
outpatient clinics at Melrose House. She consistently shows
compassion, flexibility, and efficiency, managing pressure to put
clinicians and patients at ease. Whether rolling out innovative
technology, maintaining a functional and safe clinic environment,
or providing consistent support with grace and humility - she is an
invaluable asset to our team and a true rising star.”

PATRICK RUSSELL, PHARMACY

“As a dedicated Porter in Pharmacy Stores, Patrick plays a crucial role
in the safe, timely, and accurate transportation of critical medicines \
and supplies to wards and departments. His work is vital to maintain
patient safety and the efficient operation of the pharmacy stores
team. Patrick approaches every task with a positive attitude,
unwavering professionalism, and a genuine passion for patient care.”

SAREESH NELLIKKA, ONCOLOGY

“From the moment Sareesh started in the team, he’s shown a great
blend of clinical expertise and compassion, with a positive impact on
the team and workplace culture. On top of his clinical skills Sareesh
has shown leadership qualities and a natural ability to collaborate,
he’s clear and concise when communicating with others and always
remains professional. It's clear Sareesh has a bright future ahead in
nursing and will continue to make an incredible impact.”



https://royalberkshire.workvivo.com/directory/teams/168726

¢ “Aisha introduced FAST packs to colleagues who needed it during
s+ Ramadan which included water, energy bars, dates and recipe cards.
". She also created information leaflets and guidance, as well as Ally
badges for staff wanting to support their colleagues. Alongside this
she also co-led the set up of the Women’s + Network, and runs the
Inclusion section in the Trust induction.”

COMMUNITY LIVER HEALTH CHECKS

“In just over a year, the team have carried out 3000 scans in the
community to detect early signs of liver disease and liver cancer.
They have been able to tackle health inequalities and stigma
around liver disease. reaching out into locations including soup
kitchens and food banks, sexual health clinics, and GP surgeries, as
well as offering home visits for particularly vulnerable people.”

[\
ETHNIC MINORITY NETWORK CHAMPIONS

“The Ethnic Minority Network celebrates the richness and oneness
in diversity through events such as the cultural awareness day 800

¢ colleagues attended. Advocates for a more positive, open and non-
* judgmental workplace, the champions work voluntarily during

_f their spare time to improve the staff experience and equality here
g at the Trust.”

CATHERINE BRADLEY, JANE WOOLDRIDGE &
EMILY WATSON, ADULT SAFEGUARDING g

“Jane, Catherine and Emily support patients with learning disabilities g
and other complex needs while they are with us, to make their stay
easier. They support departments across the Trust from maternity to
palliative care and all areas in between. And alongside this they also
support patients’ families and friends, as well as our staff providing
care to them.”

SARAH SHORT, OPHTHALMOLOGY

“Sarah supports and advocates for visually impaired patients and
their families, with a new or ongoing diagnosis, and is the link
between the Hospital Eye Service and other support in the
community. She goes above and beyond to make sure her patients
get the tools they require to access the same opportunities as their
peers, and creates an environment where people with visual
impairment feel welcomed and valued.”




ouTSTANDING CONTR
10 EDUCATIO

AATIF FAROOQI AND CARRA ALLEN,
- - PHARMACY

] “Aatif and Carra have developed and launched an innovative in-
house pharmacy technician training programme. This first-of-its-

i kind initiative in the region offers Band 2 and 3 colleagues a

i structured, hands-on, career pathway, to train without leaving

their roles and securing guaranteed positions upon qualification.”

ESTHER BROOKER, MATERNITY

“Since joining the team, Esther has shown she’s able to adapt, role
model leadership, and provide a high standard of guidance and
support to the team. For example providing OSCE (Objective
Structured Clinical Examination) training and pastoral support, and
being instrumental in setting up clear pathways for orientation,
training and on-going support for international colleagues joining the
team. We are excited to see what she does in the team in the future.”

LOLA PEARCE, ONCOLOGY

“Lola is an outstanding example of how by nurturing and

Wl supporting our staff we can encourage them to grow beyond what
/|| they feel they are capable of. She has really got to know the
education need for the whole of the Berkshire Cancer Centre. And
she’s also found ways to bring education capabilities in-house,
freeing up her time to actively support those on University modules
with research, essay writing, and proof reading.”

LUISA SANTOS, CLINICAL EDUCATION &
PRACTICE DEVELOPMENT

“Luisa demonstrates leadership, mentorship, and dedication to
improving care through education. Her commitment has enhanced
the skills and knowledge of nursing staff and has also directly
contributed to better patient outcomes. She goes above and beyond
to ensure that the team is well prepared and confident to deliver
high-quality care, making her an invaluable asset to our team.”

PRACTICE EDUCATION, ACUTE MEDICINE
1| AND RADIOLOGY

“The team looks after the education needs of: the Acute Stroke
Unit, Cardiology, Gastroenterology, and Interventional Radiology.
They are always looking to innovate, while at the same time
safeguarding professional development. And, as part of the MDT
have been involved in projects including: the Phagenyx work with
the Acute Stroke Unit and Speech and Language Therapy team.”




OUTSTANDING

'E ANGELIKA KRISTEK

“Angelika has shown exceptional initiative by designing,
establishing, and leading a new Clinical Research Workshop at
the Trust. Recognising the need, she took proactive steps to
create a programme to support and empower new researchers,
with 70% of attendees rating the workshop as excellent. Her
efforts not only enhance research capability within the Trust, but
also inspire staff to pursue high-quality, impactful studies.”

BALAJI SURANARAYANAN, PAEDIATRICS

“Balaji is one of our main consultant leads and has been involved
in research for many years. He shows enthusiasm, commitment and
engagement to any study he is involved in, and is a voice of reason
and reassurance, for the research team and parents of participants
alike. He is a wonderful advocate for the research we do, and
recently, successfully lead the team during the HARMONIE trial,
which saw our site recruiting the most patients in the region.”

! “The team have developed a simple scoring system which could
revolutionise how we prevent heart attacks and strokes by

| identifying patients most likely to benefit from preventive

| medications. The breakthrough test, called the TRIPLE Score,

| measures specific proteins on blood platelets along with the

| patient's age to help doctors make more informed decisions about
| prescribing blood-thinning medications such as aspirin.”

DERMATOLOGY RESEARCH TEAM

“Within the last year or so, the team have gone from strength to
strength and now have a portfolio of studies on the go. They have
six non-commercial studies actively recruiting or having been given |
the green light, and three active commercial studies, with two more
in the pipeline. Alongside patient benefits, the commercial studies
have positive financial benefits, allowing the research within the
department to expand due to funding more research nurse time.”

' RENAL RESEARCH TEAM

“The team embodies excellence in renal research, seamlessly
integrating scientific discovery with real-world patient benefits.
Through high-impact publications, pioneering clinical trials, and
groundbreaking innovations, they are transforming kidney care
and reinforcing our center as a hub of excellence. In 2024 alone
they contributed to 12 publications, and initiated five new
commercial studies, with the Trust chosen as ‘lead site’ for one.”




OUTSTANDING
CONTRIBUTIONTO S

- AMU / SSU PATIENT FLOW TEAM
"a “"With their extensive knowledge, teamwork, and strong work
. @ ethic, they make sure patients are discharged safely and smoothly.
,I r w ?
— A ‘ their dedication and hard work make them a critical component of

P ,]r d | the hospital's daily operations and the overall patient experience.”

By collaborating with the multidisciplinary team, discharges are
well-coordinated, with care, medications, and transport in place.
They are also the top users of the Trust's Discharge Lounge, and

BREAST CANCER OPEN ACCESS FOLLOW-UP

“Catherine, Paulina, and Anna run the Trust’s Breast Cancer Open
Access Follow-Up system, which moves on-going patient follow up
from clinics in hospital into the community. They have been fine-
tuning and developing this system for 5 years and currently have
1612 patients they are supporting. This has saved many thousands of
unnecgessary outpatient appointments, while keeping patient safety
at its heart.”

i DAWN ESTABROOK, CLINICAL QUALITY
GOVERNANCE

“Dawn exudes enthusiasm and drive, working to tackle violence and
aggression towards staff. Dawn is frequently the person to volunteer
to take actions and always sees these through with huge attention to
detail and commitment. Her openness, honesty and desire to
understand the issues from all perspectives makes people want to
engage with her. She is an incredible person with huge levels passion
to always be the best she can be.”

DIABETES & INSULIN SAFETY GROUP

“This initiative was designed to enhance patient safety, improve
existing practices, and provide essential support across the Trust.
With representation from all care groups and corporate teams, the
group has driven a significant transformation since its launch last
year. As a direct result we have seen: increased visibility of the
Diabetes team, increased awareness of hypoglycaemia, and - most
importantly - zero serious incidents.”

HELEN BLAMEY, ANAESTHETICS

“Spinal and epidurals are widely used in the obstetric setting.
Neurological complications like permanent nerve injury are rare,
but early detection is important to prevent harm. One measure
of this is that the patient can raise their leg four hours after a
spinal or epidural. Helen introduced yellow wristbands, carrying
_ the time of the procedure for patients to wear, making enabling
patients to have more agency in making sure the four hour
window was observed, and that their care was escalated.”




'{ REBECCA ALLFREE

“Rebecca is not only a dedicated healthcare professional but
also a true champion of the power of music in fostering well-
being, community spirit, and emotional support. As the founder
of the choir at the Royal Berkshire Hospital, she has created an
invaluable space where staff can come together to enjoy music,
relieve stress, and support each other through the challenges of
working in a hospital environment.”

SARO BALENTHIRAN

“Saro has been one of our welcome desk volunteers since 2014
after a career at the Trust that started back in 1973. Helping
patients and visitors find their way around the hospital, Saro
conducts her volunteering role with upmost helpfulness, kindness |
and pride. She goes out of her way to support, and always has a
smile on her face. Saro often says the RBH is her second home -
and we love having her here!”

SUE PARKER

“Sue works as a patient companion and alongside this, often
steps forward to help in ad-hoc jobs such a blood-running or
helping run a stand in main reception. The patient companion
role is so important to Sue, that alongside working herself, she
has taken a lead on growing our capacity including; organising
workshops, training, and talks, to increase the number of patient
companions, and their confidence in doing the role.”

SYLVIA CLARKE

“Starting as a Welcomer at Battle Hospital more than 30 years ago,
Sylvia is now a ‘Chemo Runner’ on King Edward Ward in the
Cancer Centre. Bringing chemotherapy treatments from pharmacy,
Sylvia makes sure the team can focus on treating patients rather
than making the trips themselves. Sylvia always has a cheerful
manner and brightens the day, and is also our oldest volunteer,
celebrating her 90™ birthday at the end of May!”

3

1 TIM GILL

| “Tim is a delight to volunteer with. He's conscientious, has a
sense of humour, and is welcoming and mindful of the needs of
his passengers on the hospital buggy. Tim started in 2019,
temperature checking during Covid, and he is a dedicated
Pharmacy runner. He also volunteers for the Royal Berks Charity,
marshalling at the half-marathon, welcoming at the Minster
carol service and collecting on Reading station at Christmas.”



CANCER PREHABILITATION TEAM

“Dedicated to transforming the surgical outcomes of cancer
patients through a holistic approach, the team is made up of a
physiotherapist, a dietitian, and two health coaches. They provide
a personalised programme to optimises a patients’ physical,
nutritional, and mental well-being before surgery. Proven to
increase patients resilience, surgical outcomes, and recovery
times, they have set a new standard for preoperative care.”

SHARED DECISION MAKING & DEVELOPING A
HOLISTIC TOOL FOR HAEMODIALYSIS PATIENTS

“The team set out to create a tool to engage patients in shared
decision making and improve their understanding of what was
important to haemodialysis patients in terms of their care. This
tool and its outcomes are now embedded in patient records,
updated at least once a year, and available in six languages. With
questions like ‘What's important to you in life?” the team also
signpost patients to other services to give wrap-around care.”

L S fé;PAPERI.ESS DIGITAL DELIVERY

“The team has revolutionised medication delivery within the
*' Trust by implementing a fully digital, paperless prescription
tracklng system. Using mobile devices and barcode scanning
4 technology, they have transformed how medications are
delivered to wards - eliminating paperwork, reducing errors, and
5 Y |mpr0vmg eff|C|ency Demonstrating that innovation is not just

g {%‘é about invention - it's about transformation and impact.”

PHAGENYX PROJECT

“Funded by the Royal Berks Charity, we're the first Stroke Unit in ]
the South East to have phagenyx equipment. This is life-changing
for man?/ of our patients who have lost the ability to swallow
and could otherwise need a permanent feeding tube, or have to
live in a care home. Every nurse on ASU has been trained, with
the equipment delivering electrical stimulation to the patients
swallowing muscles, to get them working independently again.”

SINGLE POINT OF ACCESS

“In just six months, the team has revolutionised patient flow,
reducing pressure on ED and making sure patients receive the
right care in the right place. They have streamlined admissions,

. prevented unnecessary ED attendances, and improved efficiency

. across multiple departments. Without this service and Kirstie and
Lisa’s leadership, I'm sure that the winter pressures experienced in
the RBH this year would have been considerably worse. An
awesome and innovative service.”




OUTSTANDINGCOMP
IN CARE

ANTIA GOMEZ, INTERVENTIONAL RADIOLOGY

“Antia shows kindness, empathy, and professionalism, making sure every patient she encounters
feels heard, and well cared for. A great example was when a patient mistakenly arrived on the
wrong day for their appointment. Instead of sending them away, Antia took time to reassure
them, make them feel at ease, and look at every option to accommodate them, allowing them
to get their treatment the same day - showing her commitment to patient-centered care.”

CYDNEY STILL, TRAUMA & ORTHOPEADICS EHs ==

“Cydney demonstrates dedication to patient care, always prioritising .
the safety and well-being of her patients. She is known for her LS
thoughtful and compassionate approach, taking her time with each | ‘
individual and never rushing them. This is important when working - . "~~~
with patients who may need additional support in communication or : »
understanding. Her gentle approach helps them feel heard, creating b
a safe and supportive environment for them to engage in their care.” &

"N DONNA GOUCHER, PAEDIATRICS

—
\ \_1 “Kindness goes such a long way, especially during the worst times
of one's life. Donna made a tremendous difference for our family
when our baby was in Neonatal ICU. She always strived to ensure
we understood and felt confident with the medical care he
received.....She encouraged and supported us throughout. Her
special support means the world to us, and we'll never forget it.”

JENNIFER MAZE, MATERNITY

“Jennifer always puts her patients first and quite regularly goes out
of her way to comfort new parents. In one instance she came in on
her day off to support a patient whose baby hadn’t made it. Jenny
made sure the parents were comforted and given the time and space
to grieve and love their baby. We would really like to show Jenny
how much it means to have her as part of our team. She's hard
working and dedicated, and will go out her way to help anyone.”

i KERENSA FARAGHER, AMU & SHORT STAY

“Kerry's commitment to her patients is truly remarkable. A shining
example was her role in a wedding for a terminally ill patient. She
coordinated with various departments and staff to make sure every
detail was thoughtfully arranged. From organising the space to
managing logistics with sensitivity, her efforts transformed a
difficult situation into a profoundly meaningful and cherished
experience for the patient and their family.”




f\“i{% //ﬁ EL MUHTADI SAEED, ENDOCRINOLOGY

“He has a unique empathy and compassionate way of tackling
. challenges which allow a psychological safe space for difficult
| conversations and staff to feel listened to and included. Within
all discussion and decisions he has the patient at the centre of
everything. And he is an inclusive leader, always approachable,
supportive and responsive to any member of the team, and
advocates for us locally and regionally.”

GEORGIE BROWN, EMERGENCY MEDICINE &
AMBULATORY CARE

"Georgie is an exemplary leader who has made a huge impact on
her team through her supportive leadership style, her dedication to
fostering a positive work environment, and her genuine care for
the well-being of both her staff and patients. Her leadership has
created an environment where staff feel supported and inspired to
give their best, ultimately resulting in higher levels of care for
patients.”

! GRANT SUGIURA, PHARMACY

“Grant has introduced new ways of working to the department
and raised standards through his example of excellence. He has
gained the confidence of both pharmacy department staff and the
wider Trust through his humility, curious, aspirational and rigorous
approach. He's positively influenced the Pharmacy department's
culture by launching the "leading with kindness" campaign and is
an invaluable asset to the department and the Trust.”

PAULY MANDER, LOGISTICS

“He is always available to give advice and solve any problems which
makes the job easier for me.” “He’s a manager that you want to
perform for, do your best for, and turn up for. He recognizes that a
simple thank you or a shared laugh can make a person’s day.” “He
always motivates and delegates wherever possible, empowering us
to take on tasks that will help us to grow.” “Whilst working with
Pauly, | built confidence in myself, to speak up and say what | am
thinking and learn different skills.”

' RACHEL FISHER, DERMATOLOGY

“Rachel consistently recognises and appreciates the roles of
every individual on the team, ensuring their contributions do
not go unnoticed. She is positive and inclusive and motivates
| everyone to perform at their best. Dermatology is a high
demand service and her ability to respond is aspirational. She
is not only a leader but also a mentor and advocate for the
well-being of both patients and colleagues alike.”




g

ACUTE MEDICAL UNIT (AMU) —

“Throughout the past year, the AMU has faced numerous @
challenges, including increased patient admissions. Despite gal’
these obstacles, they have maintained exceptional ‘
standards of care, ensuring that each patient receives
timely, compassionate, and effective treatment. Their
ability to adapt swiftly to changing circumstances while
upholding patient safety and wellbeing is truly
commendable.”

ADELAIDE WARD

= "Cancer care is demanding, both emotionally and
physically. The team is not only responsible for delivering
medical excellence, but also provides emotional support
to patients and families during some of the hardest
moments of their lives. The toll this work takes on each
member of the team cannot be overstated. Despite this,
they have shown an unparalleled ability to maintain
professionalism, compassion and dedication.”

ELDERLY CARE THERAPIES TEAM

“Going above and beyond on a daily basis, this team
continue to work cohesively together, and also as part of
the wider Multi Disciplinary Team. managing and
reviewing heavy caseloads. The team is a fantastic place
to be part of, with a welcoming and happy atmosphere.
They have great resilience despite the challenges they
face, with a comradery and strong work ethic to support
their patients, relatives, and each other.”

RAPID RESPONSE LAB / BLOOD SCIENCES TEAM

Reception

e “The team make an exceptional contribution to patient
@nﬁ:;' care, operational efficiency, and clinical collaboration. Their

VEEE T8 ) commitment to improving turnaround times, optimising

¥ workflows, and strengthening communication has

) | : benefited patient outcomes, hospital efficiency, and team
& ° = morale. Operating at the core of our diagnostic services, the

S»  team plays a pivotal role in emergency interventions, critical

decision-making, and life-saving treatments.”

RENAL TEAM

“A truly multi-disciplinary service, the team provide 24/7 care for
elective and non-elective inpatients, renal replacement therapy,
day cases, outpatients and patients at home - covering the length
and breath of our patch. They currently support 580 transplant
recipients, 473 dialysis patients, 360 predialysis patients, while also
caring for more than 2000 patients remotely. On top of this, they
have a drive to develop and improve standards, learn lessons from
previous experiences and support the rest of the Trust.”
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Raising funds

Improving health

i Enh ing li
Royal Berks Charity Lt
supporting your local hospital

AT ROYAL BERKS CHARITY, WE FUND PROJECTS THAT GO BEYOND WHAT THE NHS ALONE
CAN PROVIDE - SUPPORTING PATIENTS, FAMILIES, AND STAFF WITH EVERYTHING FROM
LIFE-CHANGING EQUIPMENT TO CALM, HEALING SPACES.

What We Do - At a Glance
» Fund cutting-edge medical equipment
» Transform hospital spaces into calm, therapeutic environments
» Support staff wellbeing and training
» Provide extras that enhance patient comfort

« Bring our community together through fundraising and events

The hospital’s neonatal team recently welcomed new state-of-the-art incubators, part-
funded by Royal Berks Charity. Rachel Whiteland, Directorate Manager for Paediatrics
and Neonates, said: “This investment is a testament to our commitment to delivering
outstanding neonatal care. We’re incredibly grateful to Royal Berks Charity for their

support in helping us care for our tiniest and most vulnerable patients.”

CONGRATULATIONS TO OUR COLLEAGUES NOMINATED FOR AN AWARD THIS EVENING!



